
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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The deadline for the next 
FYI is Friday, October 28. 

Email:
publicrelations@gaylord.org

October 20, 2022

Second Quarter                        Nominees 
Announced
Four recipients of the Quarterly Nominations for the Joseph A. Lindenmayer Employee of the Year 
were recently announced. This group is the second of this recognition cycle for 2023. 

It is our employees who make Gaylord so special for our patients. Whether providing direct patient 
care or providing the myriad of support to the caregiver teams, each employee is vital to our success 
and to our mission of improving the health and functionality of our patients. Our core values spell 
ICARE:  Integrity, Compassion, Accountability, Respect and Excellence.  In its deliberations of the 
candidates, the Committee constantly reflected upon the importance of respect, not only for patients 
and families, but also for co-workers.

The first nominee is Dr. Jerrold Kaplan. Jerry is the Medical Director of 
Outpatient Services and Workers' Compensation Services. He has been a 
part of the Gaylord community for three decades and was nominated by 
a patient.

The patient states, “I thought so often over the last 4 years about 
wishing I could write a testimonial about who I think is one of the 
most incredible doctors that more people should know about. This 
acknowledgment is something you will understand when I give you my 
brief and very powerful story. I have a very severe sciatica problem. For 
years I would have pain, go to a chiropractor and be relieved of the pain.  

Eventually the chiropractic adjustments would not work and the pain remained.  For four and a half 
years, I was unable to stand or walk more than 5 or 10 minutes before having to immediately sit down 
to relieve the pain, I often was forced to sit on the floor in a store if a chair was not available. I used all 
the electric shopping carts; and whether at home or out, I was forced to deal with this terrible pain.

After going to a few chiropractors, I went to 5 orthopedic surgeons, knowing I needed MRIs, CT 
Scans and all the rest. I not only had MRIs, CT scans, X-rays and injections, I also purchased several 
sciatic recordings and videos, took several pain medications and absolutely nothing helped.  My 
beloved cousin, Diane, told me about Dr. Kaplan knowing he was a physiatrist.  I have never heard of 
a physiatrist and then learned they are doctors trained in rehabilitation and medicine.

My first appointment with Dr. Kaplan absolutely amazed me as he took one and a half hours 
reviewing all of my history for the four and a half years…the MRIs, CT Scans, X-rays and even the 
nerve doctor I had seen. At the end our visit, he encouraged me to go to meet with Dr. Abbed, a Yale 
University neurosurgeon. He felt Dr. Abbed would be able to help me.

Schedule your flu vaccination today! More information on page 23

continued on page 2



ICARE article continued 
from page 1
It was the first ray of sunshine I have been given in four 
and a half years. If Dr. Abbed worked at Gaylord, I’d be 
writing a testimonial about him as well.  He not only 
gave me arthroscopic back surgery, minimally invasive 
but took my pain from 24/7 for four and half years to 
zero.  

Dr. Kaplan’s knowledge, patience and genuine concern 
helped me and brought me this pain free life. It is 
one thing to find a skilled doctor but to find a doctor 
whose bedside manner goes beyond words are rare.  
I again appreciate the opportunity I’ve had to write 
this about Dr. Kaplan with gratitude, respect and 
admiration for him. I have met people in elevators and 
in life who complain of their pain and all the doctors 
that they have gone to.  I always give them Dr. Kaplan’s 
name and number.”

Dr. Kaplan's supervisor, Sonja LaBarbera states, " It is 
my pleasure to support Dr. Jerry Kaplan's nomination 
for employee of the quarter.  Jerry returned to Gaylord 
in the summer of 2018, and has increasingly taken 
on more responsibility since then.  He has been a 
tremendous asset in helping with strategic planning, 
in addition to his leadership in Outpatient Medical 
Services as well as Worker's Compensation. He is the 
face of Gaylord in many venues, including conferences, 
presentations and media appearances. Jerry is the first 
to volunteer to help, no matter what the circumstance, 
and always does so with a smile. Staff could not be 
happier to have him back in the Gaylord family on a 
full time basis. His commitment to excellence and his 
genuine desire to have an impact on the lives of our 
patients is apparent. He sets a very high standard for 
all of us to follow!

While I hear many positive things from staff, the 
feedback I hear the most about Jerry is from his 
patients. Countless people have reached out to me 
in email, letters and phone calls over the past 3 years 
saying that they  cannot believe the time, attention 
and caring they receive from Dr Kaplan.  He is truly 
invested in his patient's recovery and takes the time to 
work with them on their individualized plans of care.  
He checks in with them, making sure their recovery is 

going as planned and always asks if there is anything 
else they need. Likewise, he is compassionate and 
empathetic to his coworkers, always willing to lend an 
ear or a shoulder to those in need. There are very few 
doctors out there like Jerry, and we are so blessed to 
have him on our team.  

Dr. Kaplan will be instrumental in the future success 
of the residency program here at Gaylord, helping to 
shape the future of rehab medicine. I can't think of 
anyone better to teach the docs that will someday care 
for all of us.  He is also working collaboratively with 
Jacob Hunter and others on the outpatient growth 
strategy to ensure the viability of the Gaylord of the 
future.  Jerry bleeds green and demonstrates his 
commitment to Gaylord and our collective success on 
a daily basis.

I cannot tell you how thrilled I am that Jerry decided 
to return to Gaylord.  He embodies the ICARE values 
and sets an example for us all with his dedication, 
commitment to excellence and steadfast focus 
on patient centered care.  I whole heartedly and 
enthusiastically support this nomination!"

Our next nominee is Kate 
Barron. Kate is a Care 
Manager in our Care 
Management Department 
and has been with Gaylord 
since 2002 and was 
nominated by a patient.

The patient states, “Some 
special people are super 

special. Kate was a calming influence when I was upset 
and difficult and she explained my concerns with 
compassion and patience. I felt as if I were her only 
patient.

Gaylord is very fortunate to have Kate as the “Best of 
the Best”.  Nursing is a "calling” and Kate answered.  
She deserves to be Employee of the Year!”

continued on page 3
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ICARE article continued 
from page 2
Kate’s supervisor, Chris Babina states, “Kate’s 
nomination does not come as a surprise, given the 
fact that she is a legacy.  Kate comes from a lineage of 
Gaylord-employed family members, who collectively 
embrace Gaylord’s patient-centric culture and values.  
She herself has over a 20 year history at Gaylord and 
has stated on numerous occasions she cannot consider 
ever working anywhere else.

The patient, who nominated Kate for the Employee of 
the Year award, pointed out just how singularly special 
Kate is.  “Some special people are super special…[Kate] 
explained my concerns with compassion and patience.  
I felt as if I were her only patient.”  These statements 
accurately depict Kate. Being a care manager, especially 
during the pandemic, has been challenging in working 
through difficult situations with both patients and their 
families.  Kate has demonstrated her willingness to do 
so and then some, to even go above and beyond.

Kate embodies the ICARE values in the day-to-day 
discharge of her duties.  Her love of what she does 
is reflective of everything Gaylord strives for in the 
ICARE values. Kate’s actions and attitude have resulted 
in a number of previous nominations.  I could not 
agree more with this patient, Kate deserves this 
nomination.”

Our next nominee is Dr. 
Hongmei Wang. Dr. Wang 
is a Physiatrist in our 
Inpatient Medical Services 
and has been here since 
December 2017 and was 
nominated by a patient.

The patient states, “I 
wouldn’t ask for a nicer 

person to greet me. I come in for regular treatments 
and she is always so prompt. Her competence and 
compassion are reassuring.

When I think of Gaylord I think of Dr. Wang.” 

Hongmei’s supervisor, Dr. Alyse Sicklick, states, “It 
is with extreme enthusiasm and pride that I support 
Dr. Wang's most recent ICARE nomination (her 
3rd!). Yet again, Dr. Wang has been recognized by 
an appreciative patient. Since starting her work as a 
thoughtful and intelligent Gaylord physiatrist 5 years 
ago, Dr. Wang has consistently modeled the ICARE 
values. Her most recent ICARE nomination outlines 
her patient’s appreciation of Dr. Wang’s promptness, 
competence, and compassion. The patient also 
emphasizes the wonderful greeting he gets each time 
he returns to see Dr. Wang.

Dr. Wang is a valued member of the rehabilitation 
team. As her supervisor, I couldn’t be more proud 
to recognize Dr. Wang’s continued commitment to 
Gaylord, her peers, and the patients we serve.

Congratulations, Hongmei! It is for all these reasons 
that I support your nomination as a second quarter 
ICARE recipient."

Our final nominee is Shari 
Mayerson.  Shari is a Speech 
Pathologist in Outpatient 
Servcies at our Wallingford 
campus and has been with 
Gaylord since January 2020 
and was nominated by a 
patient.

The patient states, “Shari 
is polite, professional, positive, kind, sincere, 
compassionate, helpful and genuinely concerned. She 
is truly an asset to Gaylord.

I have progressive aphasia, when I first met Shari I 
was embarrassed because I couldn’t talk, she gave me 
confidence and courage to speak on Zoom for my 
meetings.  Shari is a 5 star employee.”

continued on page 4
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ICARE article continued 
from page 3
Shari’s supervisor, Kris Provost, states, “Shari has 
been a valuable member of our Gaylord Family since 
2020 and is currently one of our Outpatient Speech 
Language Pathologists. Shari began her career, 
at Gaylord more than 20 years ago, as one of our 
inpatient Speech Pathologists. She worked as a front 
line clinician from 1996 through 2000 prior to taking 
time off to raise her family.  During this hiatus, she 
never lost her desire to provide exemplary patient 
care and actively pursued returning to Gaylord when 
her kids were grown. We are so fortunate that she has 
returned back to Gaylord after all of these years.

Shari always exhibits exemplary patient centered care, 
and always provides individualized, functional patient 
and family focused treatments.  She has been one 
of our lead therapists in advocating for our COVID 
recovery patients. She has collaborated with other 
disciplines, our physiatrists, as well as psychology to 
actively advocate for all that our patients deserve.  Her 
patients and their families are always her priority and 
although she only works part time, she spends many 
hours, outside of her work schedule, investigating 
research based, efficacious treatments and creating 
personalized treatment materials to maximize her 
patient’s gains and outcomes. 

It is not a surprise that she was nominated by a 
patient.  The patient that nominated her has primary 
progressive aphasia. This is a devastating progressive 
diagnosis that can strip away your ability to 
communicate. Shari’s fabulous mix of excellent clinical 
skills, an empathetic, caring demeanor and positive 
attitude makes her an ideal clinician to treat this, as 
well as other neurologic diagnoses.  As the patient 
indicated, “when I first met Shari, I was embarrassed 
because I could not talk, she gave me confidence and 
courage to speak (on Zoom for my meetings).  This is 
what Shari does and who she is!

Shari not only demonstrated ICARE values with her 
patients, but also her colleagues and the hospital as 
a whole. She is always the first one to assist when 
needed, is always positive no matter how busy she is, 
and creates positive interpersonal relations as part 
of a caring and professional team.  There have been 
numerous examples of her ICARE values over the 
past two years. She was the first one to volunteer to 
be furloughed when outpatient was “closed” due to 
the pandemic, allowing her colleagues to remain 
working. She graciously worked without her own 
office space, sharing space with others when needed, 
without complaint.  She was extremely professional 
and positive when she was asked to transfer to our new 
outpatient neuro clinic in North Haven, always leading 
by example. 

Shari is a competent, compassionate clinician with 
high ethical and moral standards. She is collaborative 
and creative and is always looking to improve herself 
personally and professionally.  Over the past year 
she has become MBSimp certified and is working 
towards becoming FEES certified.  She is an exemplary 
employee and demonstrates ICARE values on a daily 
basis with all who have the pleasure of working with 
her.  

We are blessed to have Shari as a member of our team, 
she is extremely deserving of this recognition and I 
strongly support her nomination.”

Thank You!
The four of you have collectively given 

Gaylord and its patients 47 years of your 
lives. You are a special group of people.  

You are role models to the rest of us. 

We're proud of you!
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October
National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account 
Management Week

Healthcare Quality Week

October

Jeans for Charity
October 21

Benefits Open Enrollment
October 26 - November 8

Gaylord Gala
October 28

November
COPD Awareness Month

National Radiologic 
Technology Week

Employee Giving Campaign
November 3 - 17 

Jeans for Charity
November 4, 18

December

Jeans for Charity
December 2, 16, 30

January 2023

Jeans for Charity

PTO Payout Program Available
Did you know Gaylord has a PTO payout program? This benefit is open to anyone that is 
benefit eligible and accruing PTO, and will allow for a one week PTO payout in a given 
12 month rolling basis. Ex: If you request and are approved for a one week PTO payout in 
October 2022, you can take the next PTO payout in October 2023. 
 
If you are interested in this at some point throughout the year, please complete the PTO 
payout form, have your supervisor sign off, and return it to Anna Thompson in Human 

Resources via email, interoffice mail or in person. This form is located on the intranet under Human Resources 
>>> Forms – Benefit Forms >>> PTO Payout Form 10.1.21. 

Onsite Biometric 
Screenings*

Date: Wednesday, November 2, 2022
Time: 7am – 12 Noon

Location: Kyriacou Lecture Hall in Chauncey
Gaylord Specialty Healthcare

50 Gaylord Farm Road, Wallingford

Appointment Required:
https://www.apschedule.com/gaylord22

*Screenings are for all Gaylord Specialty Healthcare employees 
as well as Spouses with Anthem medical coverage.

https://www.apschedule.com/gaylord22


February

Jeans for Charity 

National Heart Month

National Psychology Month

March

Jeans for Charity 

National Brain Injury
Awareness Month

National Social Work Month

April

Jeans for Charity 

National Occupational Therapy 
Month

Patient Experience Week

May

Jeans for Charity 

Better Speech & Hearing 
Month

National Hospital Week

Nurses' Week

Stroke Awareness Month

June

Jeans for Charity 

Gaylord Gauntlet 5k
June 24
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Jeans for Charity: 
Friday, October 21

The featured 
organization is

CT Breast Health 
Initiative

Background: “The 
Connecticut Breast 

Health Initiative, Inc. is a state-wide non-profit 
organization making a significant impact in the 
quest to find a cure for breast cancer by providing 
grants to support education and research in 
Connecticut.  Founded in 2005, it has been 
our goal to find answers in our lifetime.” 100% 
of the money raised by CT BHI stays in CT in 
support of education and research, funding 
progressive programs that have yet to qualify 
for federal grants. To date, CT BHI has awarded 
$3.95 million to fund important breast cancer 
research and education projects in Connecticut. 
They strive each year to surpass this milestone 
with the help of their supporters, sponsors, and 
fundraising efforts.

Click here to learn more.

Employees need a Jeans for Charity sticker 
or button to indicate their participation.

Stickers can be purchased for $2 in 
the cafeteria, servery, human resources, 
Jackson 2 outpatient, North Haven, 
Cheshire, Cromwell and Madison.

It's that 
time of 
year again! 
Open 
Enrollment 
for 2023 
Gaylord 
Benefits 
will occur 
from 
Wednesday, 

October 26 through Tuesday, November 8.

During this period, employees will be able to change 
their coverage, cancel coverage and add or remove 
dependents. This goes for medical, health savings 
accounts, dental, flexible spending accounts and any 
voluntary benefits. 

If you won't be making changes to your coverage this 
year, then there's nothing that you need to do.

There will be an open enrollment presentation meeting 
on Monday, October 24 at 12 p.m. in Chauncey 
Conference Center in the Kyriacou Lecture Hall. Seating 
will be limited and by appointment only. Employees will 
be able to attend the meeting via ZOOM.

More information and a link to the ZOOM meeting will 
be provided in the coming days. For more information, 
contact Human Resources at extension 2824.

2023 Benefit Open 
Enrollment To Begin 
On October 26

https://www.ctbhi.org/
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Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm 
but the problem did not reach the patient because of 

timely intervention by our amazing staff. 

The Safety Coaches have chosen to recognize 
the Near Miss submitted in August by Nursing 
Supervisor, Anika Mitchell, RN, recognizing 
Kevin Boulier, RN on Lyman 1.  During 
a rapid response the MD was calling out 
medications to the nurse running the code 
cart when Metoprolol was requested, instead 
Furosemide was found in the incorrect pocket 
of the code cart. Kevin’s use of the CHAMP 
tool: Validate and Verify, prevented the 
incorrect medication being administered.

Thank you to everyone for your hard work 
and attention to detail! 

Other Near Misses were reported in the month of 
August by the following staff:

• Anika Mitchell
• Annette Dase
• Carol Vumbaco
• Natalie Vaughan (2)

• Paige Reinwald (2)
• Samantha Murray
• Todd Belcourt (2)

If you got engaged email the following information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to whom. 
Location (optional), Last name change 
if applicable.

If you recently had a baby email the following 
information:
Name, department, baby name, date of birth and 
weight

All emails should be sent to publicrelations@gaylord.
org. By sending your information you are giving 
approval for your information to be published in FYI. 
Please do not send photos.

Rings, Rice & Rattles

Gaylord Workers’ 
Compensation at 
CT Bar Association

Jackie Magnuszewski and Liz Weber attended 
the annual conference on October 13 held 
at Saint Clements Castle and Marina in 
Portland, CT.  This year’s programming 
addressed “Un-Ringing the Bell: Diagnosis and 
Treatment in Concussion and Brain Injury” 
which allowed Jackie and Liz to speak to the 
attendees about Gaylord’s expertise in treating 
all types of head injuries, as well as answer 
questions about all areas of clinical specialties 
provided for inpatients and outpatients.
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Coming Soon! This year’s Gaylord Employee Giving Campaign 
starts on November 3rd. Please join us then in the cafeteria 
from 2 pm to 4 pm for a kickoff celebration with snacks and 
swag!

Employee Giving is a powerful statement to our patients and 
community that our team believes in Gaylord’s mission and that 

we are united in our commitment to providing world-class patient care. Every gift, 
regardless of amount, is important in helping our patients regain their lives. 

This year, we are asking for your support for one of three initiatives:

1. Gaylord Fund – the Gaylord Fund is an unrestricted fund that supports employee 
engagement each year. In 2021 and 2022, the Gaylord Fund covered costs for tuition 
reimbursement for staff, meetings and seminars, Therapeutic Recreation activities 
(non SA), Employee Appreciation Day and Hospital Week celebrations, and clinical 
training for internal teams. The Gaylord Fund provides the Hospital with the 
flexibility to cover expenses not part of the operating budget and to relieve pressure 
on operations in lean times. 

2. Equipment Upgrades - Employee Giving donations to Equipment Upgrades 
provide funding to modernize and upgrade equipment throughout the organization 
for both inpatient and outpatient, keeping us at the forefront of treatments.

3. Traurig House – The Louis D. Traurig Transitional Living Center is Connecticut’s 
only residential day treatment program for patients recovering from stroke or 
acquired brain injury, bridging the gap between inpatient and home for patients 
to relearn everyday skills. Donations to Traurig House through Employee Giving 
provide access to this therapy when insurance will not cover the therapy.

Please consider making a gift to the Employee Giving Campaign. All donors will receive 
Gaylord swag and will be entered to win amazing raffle prizes including a VIP parking 
spot for one year (your choice of location on campus!), an Apple iPad Mini, a Roomba 
Vacuum 58” flat screen TV, gift cards, and more! 

For more information or questions please reach out to Katelyn Muolo, Assistant 
Director of Events and Donors Relations, at ext. 3454 or kmuolo@gaylord.org.

Thank You!

NOVEMBER 3 - 18



Monthly Winner for 
Innovation Submission 
Announced
  

Congratulations to Michael 
Bowering from IT!  He worked 
with PR on a training solution 
for Spectralink phones and won 
$25 Gaylord bucks for his effort!  
Look out for next month’s raffle 
winner! 

You could be the 
next winner by 
submitting an 
innovative idea 
today! Scan the 
code to let us 
know!

25 25

Gaylord BucksGreat work! 
Thanks for all you do. This 
dollar amount will appear 

in your next paycheck. 
#GaylordStrong

TWENTY FIVE DOLLARS

STAFF NAME:______________________________________
YOUR NAME:_______________________________________

REASON:__________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________

DEPARTMENT:_______________________

DATE:_____/_____/_____
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Sunday, Oct. 23, 2022
Champions Skating Center, 

Cromwell, CT
Come cheer on the Gaylord Wolfpack Sled 
Hockey team! No admission fee, public 
welcome. Gaylord Wolfpack Play at 8:30 AM 
and 4:00 PM

Gaylord Wolfpack 
Sled Hockey League Games

GAME SCHEDULE:   
8:30 AM  

Gaylord Wolfpack vs. NE Warriors
10:00 AM 

Spaulding Shamrocks vs. Boston ICE Storm
11:30 AM

 NEP Wildcats vs. Central VT Pioneers
1:00 PM

 NE Warriors vs. Boston ICE Storm
2:30 PM

 Central VT Pioneers vs. Spaulding Shamrocks
4:00 PM

 Gaylord Wolfpack vs. NEP Wildcats

For more information on the 
Northeast Sled Hockey League, 

visit www.NESHL.org.

https://www.neshl.org/
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylordspecialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth



Can You Spare a Pair? Get Ready for Socktober!
Gaylord is excited to 
partner with Morrison 
Healthcare, Gaylord's 
food service company, 
on the second annual 
"Socktober." 

The goal is to collect 
1,000 pairs of adult 

men's and women's socks to be donated to local charities. Socks are one of the most needed but least 
donated items in homeless shelters. The Shepherd Home in Middletown, a facility that houses homeless 
veterans, and Southington Bread for Life, an organization whose mission is "to provide food, fellowship, 
and a sense of dignity to those in need" will receive the donations. Bins are located in Jackson, the 
cafeteria, Brooker Lobby, Cheshire, Cromwell, Madison, and North Haven. Once the container is full, 
please get in touch with Jim Russo, who will schedule a pickup. Collections began on October 1 and 
run through October 31. All socks should be brand new, preferably in a plastic wrap or bag. Please 
know that this is not open to the public. We will be collecting socks from Gaylord and Morrison 
employees only.

Also taking place during the month of October, we will be having themed sock Fridays! 
There is no “fee”, but we do ask that you please bring in at least one new pair of socks to 
donate to the homeless. The schedule will be as follows:

Friday, October 21: Best/Unique Sock Contest
Please submit your photo to Publicrelations@gaylord.org 
for your chance to win a Dunkin gift card and a Gaylord 

120th T-shirt!  (Please be appropriate)

Friday, October 28: Halloween Themed socks

*Send your socktastic photos to Publicrelations@gaylord.org to be shared in FYI and on 
social media. With your help, we can have some fun, and help people get back on their 
feet! If you have any questions, please reach out to Jim Russo at Jamesrusso@gaylord.org, 
or ext. 2946. 

Feel free to print out the Socktober flyer on the next page and post in your area.
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October 1 - 31
All socks will be donated to both the 
Shepherd Home in Middletown and 

Southington Bread for Life

Donation boxes are located in Brooker 
Lobby, Jackson Lobby, Cafeteria, Cheshire, 

Cromwell, Madison and North Haven.

Help us reach 
our goal of 

1,000 
NEW pairs of 
adult men and 

women’s socks.

If you have any questions, please reach out to 
Jim Russo at Jamesrusso@gaylord.org, or X2946.
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 � Setting your financial goals

 � Protecting your assets through risk management

 � Investment principles

 � Healthcare planning

 � Retirement and asset distribution strategies

 � Tax strategies

 � Estate planning strategies

 � How your benefits fit into your overall financial wellness

Flip Over to Learn More!

1017387-00004-00

TAKE CHARGE OF YOUR FINANCIAL WELLNESS!
We are pleased to offer you an educational series from a trusted industry leader that will provide you with information that can help 
you find your own path to financial wellness.

Take a look at what you will learn through Prudential Pathways: A Financial Wellness Series.

Prudential Pathways offers practical, down-to-earth information that can help you and your family today, tomorrow, and beyond.  
It is designed to give you an understanding of the fundamentals of financial wellness, tips on developing a retirement savings plan, 
techniques to protect your assets, and strategies to transfer your accumulated wealth to your heirs. 

The seminar series will cover important topics like these: 
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Don’t miss out! To get the most out of this benefit, plan to attend all five seminars:

Prudential Pathways® seminars are provided by a Prudential Financial Professional and are not intended to market or sell any specific products or services. Offering this seminar does not constitute an endorsement 
of Prudential products or services in any way. Financial Wellness offerings, which include these seminars and access to any third-party referrals, are provided by Prudential Workplace Solutions Group Services, 
LLC (“PWSGS”).
This link is provided only for informational purposes. VA neither endorses nor officially sanctions the products nor Prudential, nor has it performed due diligence concerning such products or institution. 
Prudential, the Prudential logo, the Rock symbol and Prudential Pathways are service marks of Prudential Financial, Inc., and its related entities, registered in many jurisdictions worldwide.

An introduction to financial wellness, including the benefits of living within a budget and the variety of savings and investing 
vehicles available.

Proven approaches for developing a retirement plan and creating a retirement income strategy.

Techniques to effectively protect assets against predictable and unforeseen circumstances.

Learn how insurance and employee benefits can work together to help maintain financial wellness.

Raise your awareness of the importance of estate planning strategies. Learn about the importance of regular beneficiary 
reviews and asset consolidation. Gain an understanding of common wealth transfer strategies and estate planning pitfalls.

CClliicckk  hheerree  ttoo  rreeggiisstteerr!!

GREAT STRIDES: Understanding Fundamentals of Financial Wellness

FOR THE LONG HAUL: Building Your Road to Retirement

AVOID THE ROADBLOCKS: Protecting You and Your Loved Ones

CRUISING ALONG: Protecting You and Your Loved Ones

THE JOURNEY CONTINUES: Creating a Solid Plan for the Future

Friday, September 30th, October 7th & 28th, November 4th & 11th 12:00 - 1:00PM EST Room: Chauncey
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Do you know anyone who 
is looking for the following jobs: 

Registered Nurse
Licensed Practical Nurse
 Patient Care Technician

Refer them to Gaylord for a 24-32 hour position 
and you could receive a net referral bonus of:

*external hire, for new and experienced RNs, LPNs and PCTs: Half at 
90 days and the remainder at 6 months; employee in good standing

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. 
Referring employee’s name must be listed at the time the application is submitted to be eligible for the payout. Referred and referring staff member 

must be employed at the time of payout for referring employee to be eligible for payouts.

$2,000 RN 
$1,500 LPN
$1,000 PCT
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Do you know anyone who 
is looking for the following job: 

36 hour Respiratory 
Therapist (Nights or Days)

  
Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*Full-time RTs hired with 1 or more year of experience, payable as follows:

 $500 net upon hire; $750 net at 6 months; $750 net at 1 year

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following job: 

Intake Representative
  

Refer them to Gaylord and you could receive a 

$1,000 referral bonus!
*Full-time, payable as follows:

 $500 net after 30 days; $500 after 6 months

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

ALL LOCATIONS
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Do you know anyone who 
is looking for the following job: 

Clinical Support Associate

Refer them to Gaylord and you could receive a 

$1,000 referral bonus!
*Full-time, payable as follows:

 $500 at 6 months; $500 at 1 year, employee in good standing

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following jobs: 

Environmental Services
Food & Nutrition

Refer them to Gaylord and you could receive a 

$500 net referral bonus
*external hire : $250 upon hire; $250 after intro period 

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following job: 

Orthopedic Outpatient
Physical Therapist

  

Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*Full-time PTs hired with 1 or more year of experience, payable as follows:

$500 upon hire; $750 after successful completion of 6 months of employment ; $750 after successful completion of 1 year of employment

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

North Haven site
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Mandatory 
Flu Vaccination 
Program
 

PLEASE READ CAREFULLY FOR INFORMATION ON THIS YEAR’S 
EMPLOYEE FLU PROGRAM
• Official kickoff program on Monday, October 10th 
• All documentation must be submitted to Infection Prevention by the end of 

day on 11/14/2022
• Infection Prevention will summit final list of non-compliant employees to 

Human Resources on 11/29/2022 
• Hartford Healthcare will vaccinate employees
• Infection Prevention will only vaccinate those who do not have insurance or 

have insurance not accepted by Hartford Healthcare (dates and times for 
Infection Prevention clinics are on page 30)

• Any documentation outside of Hartford Healthcare or Infection Prevention 
Influenza clinics must be submitted with a cover sheet  (on page 32) and 
emailed to FluVaccine@gaylord.org

Hartford Healthcare (HH) Influenza Vaccine Clinics
• Insurances that will be accepted will be Medicare, Medicare advantage 

plans for Aetna, Anthem, Connecticare and CarePartners.  They will also 
accept Cigna, Aetna, Anthem and Connecticare for those not on Medicare 
or Medicare advantage plans

• They will also accept check or cash
• Flucelvax - $40
• Flublok - $70
• Fluzone - $70

New this year
• Each employee will sign an authorization to disclose their influenza 

information at the time of their vaccine administration. This is so that HH 
can provide IP the employees that were vaccinated by them. 

• Each employee will be given a vaccination card as their proof of vaccination

Begins Monday, October 10, 2022
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Hartford Healthcare at Home Flu Clinic Dates and Times

• Employees must have a MyChartPlus account in order to schedule an 
appointment and to have access to their records

• If employee has a MyChartPlus account you can skip to 
SELECTING an APPOINTMENT section
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Steps to Register for MyChartPLUS

1. Log onto: https://mychartplus.org/

2. If you already have a username, sign in here.  If not, click Sign up now

2. Click to Sign up Online
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4. Fill out your information and submit to receive your activation code.
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After creating MyChartPlus account, you’ll need to schedule an 
appointment through MyChartPlus. Use the Scheduling Link below 
then follow prompts provided in screenshots
https://opensched.mychartplus.org/opensched/openscheduling/
standalone?id=1172471&dept=106004001&vt=4829 

Selecting an Appointment:
1. Click the link provided by your employer. SEEN ABOVE
2. Once routed to MyChartPLUS, select the appropriate date and time that works best for you

3. One more step, you’re almost done! Review your appointment and verify that everything is correct. 
Complete the scheduling workflow by following the steps below for Existing MyChartPLUS account holders or 
Scheduling as guest.

Complete Scheduling With an Existing MyChartPLUS Account:
1. After you verify your appointment click Log in and schedule.
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2. Enter your Username and Password, then click Sign In.

3. You appointment is now scheduled.

a. Verify your appointment is scheduled successfully.
b. Review the address located in the Visit Instructions

Complete Scheduling as a Guest: 
MyChartPLUS Account:

1. After you verify your appointment click Schedule as guest.
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2. You are brought to the Schedule as Guest workflow where you need to enter all Patient details. 
Complete all of the required items.

3. Next, you need to enter the insurance information. Enter your Insurance Provider. HINT: You can 
click the drop down arrow to display options.

4. Complete you insurance information; Member Number, Group Number (if available), Policy 
Holder, and click Submit.
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5. You appointment is now scheduled.

a. Verify your appointment is scheduled successfully.
b. Review the address located in the Visit Instructions

INFECTION PREVENTION-INFLUENZA CLINICS

• Influenza clinics held by Infection Prevention will only be for those 
that either don’t have insurance or have insurance not accepted 
by Hartford Healthcare

• Appointments are not necessary
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Gaylord Hospital
Flu Clinics

Brooker Lecture Hall
50 Gaylord Farm Rd. Wallingford, CT 06492

Payment options: 
• Insurance: Most major insurances accepted. United 

Healthcare is currently not in network for flu vaccines. 
• Over age 65: Medicare, Aetna Managed Medicare, 

Anthem Managed Medicare or ConnectiCare Managed 
Medicare

• Under age 65: Aetna, Anthem, Blue Cross/Blue Shield, 
ConnectiCare or Cigna

• Self-pay Vaccine Costs: Cash or check.
• Flucelvax - $40
• Flublok - $70
• Fluzone - $70

Bring your driver’s license or official ID and 
health insurance card.

Flu shots administered by: Hartford HealthCare
For registration scan the QR code: 

Thursday, Oct. 20
Friday, Nov. 4

11:30am-2:30pm
7-10am
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INFUENZA VACCINE DOCUMENTATION COVER SHEET

If you are submitting proof of flu vaccination documentation NOT received at 
Gaylord (whether through Hartford Healthcare or Infection Prevention) -Please 
complete this cover sheet and submit with your flu documentation.

PLEASE PRINT CLEARLY:

Name of employee: ____________________________________________________

Position: _____________________________________________________________

Department: _________________________________________________________

Name of supervisor: __________________________________________________

Date flu vaccine received: _____________________________________________

Date flu documentation submitted: _____________________________________

After completing this cover sheet-submit all paperwork via email by scanning 
forms to: FluVaccine@gaylord.org

Please contact Sonnia Belcourt (sbelcourt@gaylord.org)with any questions.
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COVID BOOSTER CLINICS
• Infection Prevention will be administering the COVID boosters 
• Dates/times:

• Monday 10/24/2022  6-8am in Holland Conference Room
• Thursday 11/3/2022 2-4pm in Holland Conference Room

Employees will need to schedule for COVID booster through Sign up 
Genius- use link below to sign up-
https://www.signupgenius.com/go/60B084DAFA62EA3FA7-covid
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For more information 
please contact Human 

Resources 
203.284.2832

2023 BENEFITS 
OPEN ENROLLMENT

OCTOBER 26TH — NOVEMBER 8TH

THIS IS THE TIME TO:

• Change your coverage

• Cancel coverage

• Add or remove dependents

• Medical

• Health Savings Accounts (HSA)

• Dental

• Medical and Dependent Care 
Flexible Spending Accounts (FSA)

• Voluntary Benefits

OPEN ENROLLMENT PRESENTATION MEETING

Monday, October 24, 2022

12 pm Chauncey/Kyriacou Lecture Hall

* Seating will be limited (20 seats) by appointment only, but 
available to watch via Zoom. More information to come. 
Presentation will be recorded. Please email Anna Thompson 
at Gthompson@gaylord.org to secure your in-person spot.

For more information 
please contact Human 

Resources 
203.284.2824

2021 BENEFITS 
OPEN ENROLLMENT

OCTOBER 27TH — NOVEMBER 9TH

THIS IS THE TIME TO:

• Change your coverage

• Cancel coverage

• Add or remove dependents

• Medical

• Health Savings Accounts (HSA)

• Dental

• Medical and Dependent Care
Flexible Spending Accounts (FSA)

• Voluntary Benefits

OPEN ENROLLMENT PRESENTATION MEETING

Wednesday, October 21st, 2020

12:15 pm Brooker Lecture Hall
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